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Tender Details

General Details

Tender Number MU/DSW/HOSTELS/COOKS/2022-23

Tender Title Providing Chief Cooks, Assistants and Helpers for the
period of One(1) year to the Hostels of University of
Mysore, Mysuru.

Description Providing Chief Cooks, Assistants and Helpers for the
period of One(1) year to the Hostels of University of
Mysore, Mysuru.

Tender Category SERVICES

Is this QCBS Tender? NO

Type of Quotation ITEM_WISE

Tender Evaluation Type TWO_COVER

Department Mysore University

Bid Validity Period 90

No Of Calls 1

Tender Type OPEN

Denomination Type RUPEES

Highest Bidder Selection NO

General Conditions for Eligible Tenderers

Sl No Conditions
1 Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent practices issued by any State Government / Government of India /Union 

Territory.

2 It shall be the responsibility of the Bidder to ensure credit of Tender Processing Fee and EMD into the respective receiving bank accounts of e-Procurement 
on or before the last date and time of bid submission.

https://eproc.karnataka.gov.in/eprocurement/login.seam


Sl No Conditions
3 The bidder is required to ensure browser compatibility of the computer well in advance to the last date and time for receipt of tenders. The departments 

shall not be responsible for non-accessibility of e-Procurement portal due to internet connectivity issues and technical glitches at bidder's end.

4 EMD Payments through e-Payment mode shall be made as one single transaction and payments made in part are liable for rejection.

5 The EMD & Tender processing fee shall be paid through e-procurement portal only using any of the four modes.
1. Credit Card.
2. Direct debit using Internet banking
3. NEFT( National electronic fund transfer
4. OTC (Over the counter using bank challan). 

6 Conditional tenders will not be accepted. 

7 The tenderer shall bear all costs associated with the preparation and submission of his tender, and the employer will in no case be responsible and liable for 
those costs. 

8 The cost of the Tender Processing shall not be refundable.

9 The employer is not responsible for any delay in accessing E - Procurement Portal.

10 The Tenderers need to register with e-procurement portal and to obtain user ID and Password for participating in the tender.

11 Bank Guarantee will not be acceptable for EMD. EMD should be paid as specified in the e-procurement schedule. 



Sl No Conditions
12 The authority reserves the rights to ACCEPT or REJECT any or all the tenders without assigning any reasons

13 The University of Mysore does not bind itself to accept the lowest bidder and this university reserves the right to accept or reject any of the Tender or all the 
Tenderers without assigning any reasons without thereby incurring any liabilities to tenderers. 

14 The Tenderers need to register with e-procurement portal and to obtain user ID and Password for participating in e-procurement. For more details please 
contact e-procurement 
helpdesk Ph: +91-8046010000 +91-8068948777 from 9.00 a.m. to 9.00 p.m. OR support[at]eprochelpdesk[dot]com on all working days.

15 Interested tenderers can get the information through the following email address https://eproc.karnataka.gov.in 

16 Imp: Other Important Terms & conditions and Eligibility Criteria is Uploaded Separately. Bidder should read those conditions before bidding.

17 The Successful tenderer shall prepare the statement of each Chief Cook, Assistant and helper and submit the service bills on first of every succeeding month 
to the university, The University after due verification regarding the Memo of Calculation submitted by the Tenderer (bifurcating the increase as Basic Pay, 
DA, EPF, Service Tax and Agency Commission) shall effect the payment to the Tenderer by a single cheque. The Tenderer shall comply with all the statutory 
requirements like EPF, ESI, Service Tax, etc., the Tenderer shall pay the salary to the cooking personnel engaged by him through online process with due 
intimation to the university. Further, the Tenderer shall also furnish the copy of the documents pertaining to the statutory made by him

18 Registrar is at liberty to interview suitable tenderers including their supervisory level personnel and for negotiating the rates as beneficial to Institution

19 The Cooking personnel should be well versed in all aspect of cooking, proficiency in the preparation of large quantities of food, check freshness of food and 
ingredients, maintains a neat and orderly kitchen with the highest standards of safety and cleanliness, must be able to lift up to 50 pounds, stoop and bend 
and remain on his or her feet for a 8 hour shift and aged in between 25 to 50years.  

20 Only well-versed Chief Cooks and Assistants and Helpers should be deployed for duty.



Sl No Conditions
21 Bio-Data & Police verification Certificates in respect of all the personnel should be furnished by the successful agency, before commencement of work. The 

Successful agency should ensure that personnel deployed for cooking in University Hostels, should be free from criminal cases.  Any cooking personnel 
Deployed if found indulging in criminal activities should be immediately replaced

22 The works to be carried out are: a) Chief cooks are responsible for preparation of food for the Hostel students as prescribed in the University Menu in-time 
as assigned by the University authority from time to time. b) Assistants should assist the Chief cooks for preparation of food for the Hostel students as 
prescribed in the University Menu in-time as assigned by the University authority from time to time, Assistants should be capable of cooking / preparing 
food if required, should be able to do works assigned by Mess supervisors related to preparation of food and Assistants should serve the food to the 
students. In Ladies hostel, food should be served by Ladies employees only. c) Helpers are responsible for cleaning Hostel kitchen, dining hall and to wash 
utensils used in preparation of food and should be able to do works assigned by Mess supervisors related to preparation of food

23 University shall not pay wages during summer vacations of students after the examination / when university declares holiday, when there are no students 
in the hostels.

24 The Tenderer shall be responsible for the discipline and good conduct and behavior of all the personnel deployed by them.

25 The successful tenderer should deposit a Security Deposit (5% of tendered amount) as per the university requirement.  This will be refunded without 
interest after satisfactory completion of contract period.

26 The employees engaged by the agency will be in the employment of the agency only and not of the University.

27 The Tenderer shall be responsible for any acts of commission and omission of their employees.

28 The Tenderer shall be fully responsible for the security of all the properties of the University.  In case of any theft, loss or damage to any property of the 
University due to negligence of Cooking personnel, the entire value of the loss will be recovered from the tenderer after giving an opportunity of being heard 
by the Registrar or any other officer empowered by him/her who shall assess the value of the property.

29 The agency shall ensure that on each working day the agreed number of Chief Cooks and Assistants and Helpers must turn up for duty and carry out their 
works satisfactorily.



Sl No Conditions
30 The cooking staff deployed should have minimum knowledge to read and write in the local language.

31 The University will not provide any domestic accommodation to the Cooking personnel deployed to University.

32 The tenderer should provide Chief Cooks and Assistants and Helpers in two shifts [First Shift : 6 A.M. to 2 P.M.    Second Shift: 2 P.M. to 10 P.M.]. The 
cooking personnel should strictly follow the shift timings and compulsorily present in hostel during duty hours.

33 The agency shall make periodical surprise checks during two shifts to supervise the performance & turnout of the cooking staff provided by them and send 
periodical reports to the Registrar or to the Officer authorized by him/her.  If any loss or damage to the properties of University caused due to any theft or 
negligence of any of the Cooking Personnel, such losses will be recovered out of monthly bill of salary or by any other lawful mode.

34 The Tenderer shall maintain all records, registers, and such other requirements as contemplated by the provision of all the relevant statues which includes 
the contract labour (Regulation & Abolition) Act, Provident Fund Act, Employees State Insurance Act & Rules, Payment of Wages Act, etc, intact.  The 
Successful Agency has to invariably furnish the Account Numbers of the Employees Provident Fund in respect of all the persons deployed for the cooking 
duty in the University

35 Since social security is a must for all personnel, EPF, General Insurance against accidents and such other benefits should be strictly provided by the 
tenderer.  The tenderer should invariably provide details regarding enrolment of all personnel deployed at University as EPF members, deduction and 
remittance of both the Employer and Employees contributions towards EPF every month along with the monthly bill preferred for the cooking services 
without fail.  Failing which 25% of the total claim will be held for want of these details and in case of any eventuality the Security Deposit of Agency will be 
withheld for settlement of compensation, if there is any claims by such of the personnel or their dependents.

36 If the quality of the service of cooking personnel is found unsatisfactory the University reserves the right to accept or reject the tender in whole or part and  
Security deposit /performance security may be forfeited

37 If there is any mishap or accidents during the cooking process to the Employees provided by the agency, agency shall bear the whole responsibility

38 The agency shall be responsible to fulfill all statutory obligations such as  remittances of Service Tax, Professional Tax, ESI, PF, GST etc., in respect of each 
cooking personnel deployed under this contract



Sl No Conditions
39 The successful agency should furnish the details of Photo ID Cards/ ESI Card/  Bank A/c no. of cooking personnel

40 The Tenderer should clearly specify the salaries for their cooking staff every month. A separate sheet in this regard should be enclosed along with financial 
tender. 

41 The successful agency shall bear the salary payment of the cooking personnel for minimum 3 months. The Agency shall be able to take care of salary of 
cooking personnel for 3 months if there is any delay of payments by the university. 

42 The agency shall submit the service bills on 3rd of every succeeding month and  the same shall be paid by the University by issuing cheques after observing   
the official formalities and after affecting statutory deductions, dues, fines, etc. The Agency shall be able to take care of salary of cooking personnel if there 
is any delay of payments by the university.

43 The successful agency should follow Roaster system of the Government while Deploying the service personnel of the First Party

44 The successful agency should provide Appointment order, uniform, ID card, Mask, Gloves, chefs head caps and Sanitizer to all Cooking personnel and it 
should be borne by the successful agency only and should be responsible for maintaining all precautionary measures to avoid COVID-19 & such other 
pandemic situation by all the cooking personnel during their duty hours in hostels.

45 The successful agency should  provide National holidays, weekly off and    other holiday compulsory  to all Cooking personnel as per government norms 

46 The tenderer should ensure replacement of their staff as necessary at their  own expenses. In case of sickness, absenteeism and leave or for any reason, 
what so ever, the agency should ensure that required number of personnel is maintained at all times by way of posting suitable alternative personnel. 
Further the Registrar of University of Mysore will have the power to fine for absenteeism and for violation of any other terms and conditions of this 
agreement.

47 The Registrar will have the right to impose fine and recover the value of University property either stolen or damaged due to negligence of the agency or 
for misconduct of their cooking staff or other omissions or commissions as detailed below, besided terminating the tenderer itself in case of 
unsatisfactory performance of cooking system: 
a Delay in preparation of food Rs. 50/- each time 
b Not maintaining cleanliness in Kitchen Rs. 25/- each time
c Loss or damage to any property of the University - Double the value of the damaged property as assessed by the Registrar or any other authorized 



Sl No Conditions
48 The tenderer should abide to pay the salary to the Chief cooks, Assistants and Helpers according to the fixation or revision notification (Wages) of 

Government/ Labour Department/ Concerned Authority.

49 The University will have the right to suspend or terminate the cooking agency in case of violation of agreement conditions, unsatisfactory performance and 
misbehavior with students and any other misconduct without any notice to the agency.

50 The University reserves the right to add, delete and modify any other suitable conditions for efficient discharging of cooking duties as and when required 
before entering into agreement

51 Right to accept or reject any of the tender or to reject all tenders without assigning any reason thereof, vests with the University without thereby incurring 
any liability to tenderers.

52 Tenders will be valid for 90 days from the date of opening of financial bid.

53 An agreement containing all the above mentioned conditions should be made on the stamp paper of Rs.200/- (Rs. One Thousand only) should be borne by 
the successful tenderer.

54 Tenders from joint ventures are not acceptable.

55 Conditional tenders will not be accepted

56 The bidder shall bear all costs associated with the preparation and submission of his/her tender, and the employer will in no case be responsible and liable 
for those costs. 



Sl No Conditions
57 The cost of the tender Processing is not be refundable

58 The employer is not responsible for any delay in accessing e-procurement portal. 

59 The University of Mysore does not bind itself to accept the lowest bidder and this university reserves the right to Accept or Reject any of the tender or all the 
tenders without assigning any reasons.

60 IMP: If necessary a team may visit your premises for inspection

61 At any time prior to the deadline for submission of bids, the Registrar may, for any reason, whether at its own initiative or in response to a clarification 
requested by a prospective bidder, may modify the bidding documents by amendment. The amendment will be notified in e-portal.

62 Bidders who have received the bidding documents and will be binding on them. In order to allow prospective bidders reasonable time in which to take the 
amendment into account in preparing their bid, the Registrar may, at its discretion, extend the deadline for the submission of bids.

63 Note: 
1. All the above documents which is uploaded in the E-Portal should be attested by the Notary / Gazetted Officer. 
     Original documents should e produced before the Tender Acceptance Authority.
2. The agency who secured more than 75 marks in the technical bid can be considered for financial bid  

64 Tenderers who have fulfilled all the required documents sought in  Part-A [Technical Bid] of the tender, will be eligible for participating in Part-B [Financial 
Bid] tender.  Otherwise their tender will be treated as incomplete and it will not be considered for Part-B tender.

65 Note: The Tenderers shall abide to pay the salary to the Chief cooks, Assistants and Helpers subject to the amendments made as per labour department 
(Wages) of Government/ Labour Department/ Concerned Authority.
However the Tender accepting authority reserves right to decide on the methodology of evaluation. The Registrar deserves the rights to negotiate the rates 
with L 1. 



Sl No Conditions
66 The bidder shall be quote percentage of service charges over & above amount put to tender rounded off to two decimal value.

67 Regarding basic salary, one should refer latest List of Scheduled Employments Minimum Wages (Chapter No. 42. Employment in Hostels wide Notification no 
: KAE 51LWA 2022 dated:30-11-2022, Zone II. skilled Part I  Sl No. 4, for Chief cook,  semi skilled part III Sl No 2 for Assistant  and  un skilled part III Sl No 
7 for helper respectively). If any tenderer fails to quote appropriate salary as per Karnataka government Labour Department, such tenderer may be 
disqualified as per committee decision

68 The tenderer should abide to pay the salary to the Chief cooks, Assistants and Helpers according to the fixation or revision notification (Wages) of 
Government/ Labour Department/ Concerned Authority & such difference will be paid to tenderer 

69 If any tender quotes less than 2% of service charges such tender will be treated as  invalid and will be rejected, if quoted less than 2% service charges, 
such tenderer shall be rejected in Financial bid

70 In case of a tie between the tenderers in regard  to Financial bid lowest amount quoted  in a tender (in financial bid),  L(1) tenderer is considered as one 
who has scored highest marks in the technical bid documents verification.

71 In case of more than one bidder with same technical score than the bidder who has satisfactorily executed similar service if highest value among tied 
bidders shall be evaluated and accordingly L1 is considered .

72 For any clarification tenderer may contact The Director, Directorate of Student Welfare, University of Mysore, Mysuru. Ph: 0821 -2419318/386/429  ( Only 
during office hours ).

Document/Evidence Required from the Bidder

Sl
No Document Name DocumentType Optional

1 Latest Company Registration Certificate (Should be valid till date) TECHNICAL_BID No

2 Annual turnover for the past 2 or 3 financial year a value, not less than two times the amount put to tender TECHNICAL_BID No

3 Copy of Service Certificate with last 6 months challans having remitted towards Service Tax. TECHNICAL_BID No

4 List of clients, list of facilities survey reports. TECHNICAL_BID No

5 Income Tax Assessment of previous three years. TECHNICAL_BID No



Sl
No Document Name DocumentType Optional

6 The tenderer should have an experience of services tendered and supplied atleast 130 cooking personnel in Central
Government/State Government/Public Sector Undertaking/ Government autonomous institutions / other institutions.

TECHNICAL_BID No

7 Copy of Registration Certificate under Professional Tax. TECHNICAL_BID No

8 The Tenderer should have local Office at Mysore and prof in this regard should be enclosed. TECHNICAL_BID No

9 PAN Card TECHNICAL_BID No

10 GST Registration Certificate TECHNICAL_BID No

11 Copy of EPF Registration Certificate TECHNICAL_BID No

12 Copy of ESI Registration Certificate TECHNICAL_BID No

13 Other Relavent documents as per the tender document TECHNICAL_BID No

14 Complete Contact details and Address for communication with Mobile Number TECHNICAL_BID No

15 check List of Documents attached TECHNICAL_BID No

Technical Evaluation Criteria

Sl No Criterion Criterion Type Points/Weightage
1 a. To upload Photo copy of valid Registration Certificate issued by Labour Department.  

b. To upload Photo copy of valid ISO certificate for supply of man power services.
c. To upload Photo copy of incorporation Certificate / registration certificate in respect of the 
company and copy of the Trade License issued by the Statuatory Authority. 

Capabilities of Vendor 10

2 a.To upload Photo copies of EPF Registration Certificate with last 3 financial years challan 
(payment confirmation receipt) for having remitted towards EPF [April 2019 to March 2022].
b.No due certificate must be obtained from the EPF department as on date.
c.To upload challans of EPF for last 3 months (November & December, 2022 and January, 2023) 
for atleast 130 employees.

Capabilities of Vendor 10

3 To upload Photo copy of  valid ESI certificate obtained from E.S.I Department with last 3 years 
challans for having remitted towards ESI [April 2019 to March 2022]

Capabilities of Vendor 5

4 a.To upload Photo copies of  valid Professional Tax Registration Certificate 
b.Upload corresponding 5A challans paid to Professional tax Authority

Capabilities of Vendor 5

5 a. To upload Photo copy showing that the firm has been registered in State Govt. 
    /Central Govt. Related Authority and GST Registration copy .
b. Upload Photo copies of valid GST paid challans for last 3 months.

Capabilities of Vendor 10

6 a. The bidder through his/firm name should have financially achieved an average turnover for 
the past 2 or 3 financial year a value, not less than two times the amount put to tender. The 
bidder shall upload relevant documents in this context. 
b. To upload Photo copy of the acknowledgement of Income Tax Returns filed in the last 3 
years with form 3CB and 3CD i.e., 2019-20, 2020-21 & 2021-22 [Copies of Income Tax   
Assessment of previous three years]. 

Financial Status 20



Sl No Criterion Criterion Type Points/Weightage
7 a. To upload satisfactory performance certificate for having executed similar manpower supply 

services of value not less than 50% of tender requirements in any one of the last three 
financial years. 
b. To upload certificate of having supplied not less than 130 Cooks and other cooking 
assistants in any one of the three financial years.
c. To upload not less than five satisfactory certificate of providing similar services from Central 

Past Experience 20

8 To upload valid Solvency Certificate Issued by Nationalized Bank for the amount of 30% of  
tender amount.

Capabilities of Vendor 5

9 a. Tenderer should submit Notary Certificate stating that he/his firm is not 
   black listed and there are no legal cases pending / disposal against the 
   Agency by Government and other institutions and also the Tenderer or any of 
   his directors is a non elected member in Rs.200/- Non-Judicial Stamp Paper. 
b. Tenderer should submit Notary Certificate stating that Agency shall bear the 
   salary payment of the cooking personnel for minimum 3 months. The Agency 

Capabilities of Vendor 15

10 To upload details of pending and disposed cases irrespective of the subject matter including the 
case number, court, stage and copy of the Petition. In case, if cases are not instituted by or 
against the firm/company/applicant, a self declaration affidavit has to be submitted to that 
effect in Rs.200/- non judicial stamp paper by bidder.

Capabilities of Vendor 0

Service Items

Sl
No Item Name Item Description

1 CHIEF COOKS -  Basic Salary Providing 39 Number of Chief Cooks to Hostels of University of Mysore, Mysuru for a period 
of One year from the date of contract on outsource basis.
Bidders are required to quote basic salary per month per head wages as per the State 
Labour department Latest Notification (Notification No. KAE 51LWA 2022 Dated 30-11-
2022 zone-II) as mentioned in the tender document.
i.e., Rs.16930.63/-

2 CHIEF COOKS -  EPF Bidders are required to quote EPF per month per head as per the department of labour 
Government of Karnataka. EPF Value should as mentioned in the tender document.
Rs.2200.98/-

3 CHIEF COOKS -  ESI Bidders are required to quote ESI per month per head as per the department of labour 
Government of Karnataka. ESI Value should as mentioned in the tender document.
i.e., Rs.550.25/-

4 CHIEF COOKS -  GST Bidders are required to quote GST per month per head as per the Government of Karnataka 
norms.



Sl
No Item Name Item Description

5 CHIEF COOKS -  SERVICE CHARGE Bidders are required to quote Service Charge per month per head. 
value. The minimum service charges shall not be less than 2%.
(The bidder shall quote Percentage of service charges over & above  amount put to tender 
rounded off to two decimal)

6 ASSISTANT -  Basic Salary Providing 71 Number of Assistants to Hostels of University of Mysore, Mysuru for a period 
of One year from the date of contract on outsource basis.
Bidders are required to quote basic salary per month per head wages as per the State 
Labour department Latest Notification (Notification No. KAE 51LWA 2022 Dated 30-11-
2022 zone-II) as mentioned in the tender document.
i.e., Rs.15304.15/-

7 ASSISTANTS -  EPF Bidders are required to quote EPF per month per head as per the department of labour 
Government of Karnataka as mentioned in the tender document i.e., Rs.1989.54/-

8 ASSISTANTS -  ESI Bidders are required to quote ESI per month per head as per the department of labour 
Government of Karnataka as mentioned in the tender document i.e., Rs.497.38/-.

9 ASSISTANTS -  GST Bidders are required to quote GST per month per head as per the Government of Karnataka 
norms.

10 ASSISTANTS -  SERVICE CHARGE Bidders are required to quote Service Charge per month per head.
The minimum service charges shall not be less than 2%.
(The bidder shall quote Percentage of service charges over & above  amount put to tender 
rounded off to two decimal)

11 HELPERS -  Basic Salary Providing 53 Number of Helpers to Hostels of University of Mysore, Mysuru for a period of 
One year from the date of contract on outsource basis.
Bidders are required to quote basic salary per month per head wages as per the State 
Labour department Latest Notification (Notification No. KAE 51LWA 2022 Dated 30-11-
2022 zone-II) as mentioned in the tender document i.e., Rs.15304.15/-

12 HELPERS -  EPF Bidders are required to quote EPF per month per head as per the department of labour 
Government of Karnataka as mentioned in the tender document i.e., Rs.1989.54/-

13 HELPERS -  ESI Bidders are required to quote ESI per month per head as per the department of labour 
Government of Karnataka as mentioned in the tender document i.e., Rs.497.38/-



Sl
No Item Name Item Description

14 HELPERS -  GST Bidders are required to quote GST per month per head as per the Government of Karnataka 
norms.

15 HELPERS -  SERVICE CHARGE Bidders are required to quote Service Charge per month per head.
The minimum service charges shall not be less than 2%.
(The bidder shall quote Percentage of service charges over & above  amount put to tender 
rounded off to two decimal)

Contact Information

Contact Person Name : Director, Directorate Student Welfare, University of Mysore, Mysuru

Office Telephone Number : 91-821-2419318

Mobile Number : 821-2419386

Tender Amount Details

Amount of Earnest Money Deposit (INR) 652000

Tender Processing Fee 5000

Tender Schedule / Dates

NIT Published Date 24/03/2023 11:06:01

Last Date & Time for Tender Queries/Clarifications 10/04/2023 17:00:00

Last Date & Time for receipt of tenders 24/04/2023 17:30:00

Date & Time for Opening of Technical Bid 26/04/2023 10:30:00

Refer Karnataka Transparency in Public Procurement Rules
Chapter V,Rule 17 for Minimum Time for Submission of
Tenders

Pre-Bid Meeting Details

Pre Bid Meeting Date 12/04/2023 11:30:00

Pre Bid Meeting Address Address

Building/Block
Number

AC
MEETING
HALL,
CRAWFORD
HALL

Street UNIVERSITY
OF MYSORE

City MYSURU Pin 570005

Tender Published User Details

Tender Published User Name REG -Smt. V.R Shylaja REGISTRAR

Tender Published User Login mu_reg



Public Key CN=SHYLAJA V R, O=UNIVERSITY OF MYSORE, OU=UNIVERSITY OF MYSORE,
SERIALNUMBER=5b16b6927cea99558f9409cb5b683594a91318acd6f4a640becaca8c7834cb51,
OID.2.5.4.65=48c56ac827a4a1a85b194acee6b42f82, STREET=MYSORE,
OID.2.5.4.17=570005,
OID.2.5.4.20=cce442f8e99513a7636de456b4307b2a36530e945e41d9d9ff1157198bae8f02,
ST=Karnataka, C=IN

Issuer CN=Verasys Sub CA 2022, OID.2.5.4.51="Office No. 21, 2nd Floor, Bhavna Building",
STREET=V.S. Marg, ST=Maharashtra, OID.2.5.4.17=400025, OU=Certifying Authority,
O=Verasys Technologies Pvt Ltd., C=IN
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